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Component Matrix < sSall 4 sias (1) Gale

I N I N NN N N

X1 0.566 0.315 1.119E-02 | -5.619E-02 0.251 -0.157 -0.389
X2 0.584 | -2.194E-02 0.249 0.302 0.374 0.339 -0.157
X3 0.566 0.307 -0.106 0.292 0.164 0.406 0.246
X4 0.504 0.494 0.113 0.254 0.136 -0.157 0.358
X5 0.656 0.395 -0.260 0.275 9.217E-02 -0.108 0.193
X6 0.717 | 4.424E-02 | -2.550E-02 0.308 0.208 -0.278 -0.124
X7 0.811 | 1.635E-02 | -2.705E-02 0.140 0.158 -0.112 -5.214E-02
X8 0.805 | -6.446E-02 0.142 2.910E-02 0.292 -0.201 -9.801E-02
X9 0.766 -0.103 0.115 0.254 0.176 -4,319E-02 | 9.648E-02
X10 | 0.202 0.271 0.552 -0.273 0.360 0.203 0.317
X11 | 0.820 0.158 6.458E-02 | -5.569E-02 0.234 -0.251 -1.972E-02
X12 | 0.796 | 7.842E-02 -0.197 0.126 9.860E-02 -0.252 -1.837E-03
X13 | 0.740 -0.260 -0.312 -1.503E-02 0.263 -1.429E-03 | -2.910E-02
X14 | 0.811 -0.112 -0.282 -4.044E-02 | 2.242E-02 0.145 2.632E-02
X15 | 0.757 -0.145 0.359 8.931E-02 | -6.364E-02 0.197 -8.349E-02
X16 | 0.805 | 3.146E-02 | 1.577E-02 -0.430 0.126 -8.292E-02 | -9.569E-02
X17 | 0.837 -0.139 0.179 -0.138 0.170 -0.274 -8.890E-02
X18 | 0.890 | 5.324E-02 0.177 -9.304E-02 | -7.401E-02 | 1.822E-03 0.176
X19 | 0.834 -0.231 1.615E-03 | -7.741E-02 0.184 -4.639E-02 0.205
X20 | 0.793 | -0.293 -0.131 '5'%024'5' 4'9025'5' 0.225 | 6.169E-02
x21 | 0856 | OOCE | ATVE 70 | 42018 | SE g 50
X22 | 0.877 | 4.604E-03 | 0.126 -0.274 '3'%8225 -0.113 | 9.549E-02
X23 | 0.872| -0.221 '8'%‘;1'5' -0.145 9'8825 '3'%627'5' '1%%9'5'



Component Matrix <l sSall 4 siias (4) Bale

Factors (Roots)

e 2 3 4 5 6 7
X24 | 0.894 | -6.015E-02 | 9.945E-02 -0.155 0.106 9.239E-02 | 6.387E-02
X25 | 0.791 | -0.265 0.173 -0.215 | 3.451E-02 | 2.570E-03 | 1.577E-02
X26 | 0.727 -0.349 -3.530E-03 | 9.513E-02 0.111 0.135 -0.146
X27 | 0.748 -0.315 1.686E-02 -0.309 0.149 6.095E-02 | -4.103E-02
X28 | 0.804 -0.370 -0.162 -6.423E-02 | -6.004E-02 0.158 -5.870E-03

I X29 | 0.830 -0.305 -3.005E-02 | 6.647E-02 | 3.161E-02 | 2.062E-02 | 4.177E-03
X30 | 0.816 -0.258 -2.490E-02 0.112 -0.149 -0.272 4.834E-02
X31 | 0.851 | -6.040E-02 | 5.814E-03 | -8.299E-02 | -9.652E-02 | -6.222E-02 0.125

I X32 | 0.867 | -3.157E-02 | -7.808E-03 | -9.641E-02 | 4.716E-02 | 6.408E-02 | 4.899E-02
X33 | 0.864 | -9.575E-02 -0.132 -5.118E-02 | 5.946E-03 0.122 4.139E-02
X34 | 0.803 | -9.404E-02 -0.358 -1.517E-02 | -2.524E-03 | 4.625E-02 | 6.680E-02
X35 | 0.794 -0.150 -0.285 0.208 -0.138 -3.837E-02 0.188
X36 | 0.753 0.113 -0.322 9.679E-02 | 2.174E-02 | 8.461E-02 | -3.752E-02
X37 | 0.846 0.141 -0.254 -8.811E-02 | 4.232E-02 131 -1.398E-02
X38 | 0.775 0.274 -0.211 -9.705E-02 | 8.813E-02 | 7.207E-02 -0.228
X39 | 0.819 0.286 -0.213 -8.156E-02 | -2.136E-02 0.168 -0.150
X40 | 0.823 0.360 -0.128 -0.132 5.496E-02 0.119 -7.130E-02
X41 | 0.867 | -2.105E-03 -0.330 5.516E-02 | -2.404E-02 | 5.033E-02 | -5.819E-03
X42 | 0.836 | 0.171 -0.172 | -1.100E-02 | -0.188 | -9.344E-02 | 2.544E-02
X43 | 0.883 -0.119 3.115E-02 0.156 -8.509E-02 -0.161 -9.809E-02
X44 | 0.869 | 9.051E-02 -0.117 -5.473E-02 -0.207 -0.102 -2.824E-02
X45 | 0.836 -0.188 9.435E-02 | 8.870E-02 -0.148 6.231E-02 | 3.842E-02
X46 | 0.851 | -2.921E-02 | -6.751E-02 | 0.139 | -6.795E-02 |  0.106 -0.114




Component Matrix <l sSall 44 siias (4) Bale

Factors (Roots)

9.280E-02

0.227

4

-4.394E-02

-0.231

0.250

-0.209

0.222

0.145

-0.139

-0.262

0.117

5.985E-02

6.085E-02

9.284E-02

-0.264

-0.183

-0.142

6.075E-02

0.162

4.882E-02

-0.265

-7.299E-02

-1.008E-02

6.070E-02

0.338

2.370E-03

-0.120

-9.736E-02

6.790E-02

-0.103

0.304

2.173E-02

-9.007E-02

-0.235

0.131

-1.886E-02

0.440

9.983E-02

0.103

1.388E-02

-5.099E-03

-0.102

7.351E-02

0.250

7.398E-02

-0.166

-7.986E-02

-0.216

8.559E-02

0.378

0.186

-0.116

8.124E-04

0119 |

-0.176

0.329

0.289

-8.614E-02

4.667E-02

-2.581E-02

-0.207

0.266

0.315

-0.136

7.076E-02

-1.938E-02

1.569E-02

0.244

0.219

-0.137

-9.683E-02

6.996E-02

4.550E-02

1.743E-02

-3.650E-02

-0.317

-0.173

5.666E-02

-9.508E-02

-4.032E-02

0.240

-0.128

2.587E-02

7.626E-02




Rotated MatrixX sl 4 sias () +) Gals

Factors (Roots)

il

o 1 2 3 4 0 6 {

X1 0.122 0.459 0.134 0.103 0.624 4.979E-02 0.125

X2 0.277 0.113 0.455 0.163 0.264 0.223 0.575

X3 0.241 0.359 0.177 0.561 -9.271E-02 0.171 0.439

X4 | -9.590E-03 | 0.272 0.222 0.713 0.179 0.286 -4.596E-02
X5 0.233 0.412 0.127 0.706 0.208 -3.956E-02 | 5.174E-02 |
X6 0.336 0.178 0.389 0.407 0.523 -9.243E-02 | 5.673E-02 |
X7 0.469 0.308 0.375 0.331 0.385 2.199E-02 | 7.325E-02
X8 0.490 0.211 0.403 0.206 0.536 0.176 2.447E-02
X9 0.474 0.124 0.496 0.370 0.260 0.118 0.111
X10 | -2.100E-02 | 0.109 | 9.345E-02 | 8.501E-02 | 5.401E-02 0.852 9.200E-02
X11 0.413 0.385 0.287 0.320 0.519 0.210 -7.765E-02 |
X12 0.472 0.350 0.257 0.432 0.395 -9.518E-02 | -6.511E-02 |
X13 0.766 0.194 0.117 0.191 0.289 -7.512E-02 0138 |
X14 0.691 0.428 0.205 0.215 8.462E-02 | -5.900E-02 0.120
X15 0.384 0.294 0.687 1.201E-02 0.100 0.198 0.160
X16 0.565 0.539 0.159 -2.280E-02 0.381 0.266 -0.121
X17 0.553 0.262 0.426 8.095E-02 0.507 0.198 -0.155
X18 0.486 0.474 0.485 0.260 0.114 0.285 -0.115
X19 0.735 0.192 0.324 0.246 0.201 0.219 -4.469E-02
X20 0.757 0.290 0.313 0.100 1.847E-02 | 4.303E-02 0.157
X21 0.648 0.340 0.335 0.264 0.148 0.273 -0.186
X22 0.551 0.491 0.373 0.132 0.231 0.280 -0.225
X23 0.714 0.324 0.358 9.191E-02 0.268 0.125 -3.369E-02
X24 0.621 0.427 0.385 0.147 0.202 0.284 4.350E-02
X25 0.639 0.278 0.432 -4.000E-02 0.191 0.239 -7.976E-02
X26 0.634 0.156 0.440 1.650E-02 0.199 -3.737E-02 0.226
X27 0.738 0.273 0.250 -0.110 0.221 0.202 3.768E-03
X28 0.783 0.300 0.357 2.821E-02 | 2.147E-02 | -7.137E-02 | 7.275E-02
X29 0.690 0.216 0.461 0.148 0.17/0 -1.336E-02 | 5.260E-02
X30 0.588 0.209 0.526 0.238 0.216 -0.131 -0.241



Rotated Matrix s sl 48 sian (V+) Gale als

Factors (Roots)

L
- 1 2 3 4 5 6 7

X31 0569 | 0.418 | 0.404 0.229 0.125 0.106 -0.149
X32 0594 | 0.445 | 0.348 0.198 0.181 0.160 3.093E-02
X33 0.660 | 0440 | 0.320 0.204 0.109 | 4.192E-02 | 7.887E-02
X34 0691 | 0416 | 0.165 0291 | 9.898E-02 | -0.125 | 3.791E-02
X35 0629 | 0287 | 0.352 0432 | 1.941E-03 | -0.206 | -4.835E-02 |
X36 0483 | 0491 | 0.170 0.354 0.164 -0.142 0.160 |
X37 0555 | 0.607 | 0.158 0.281 0.171 | 1.943E-02 0.127
X38 0381 | 0.666 | 0.126 0.198 0.348 | -1.462E-02 | 0.171
X39 0399 | 0.733 | 0.180 0.232 0204 | -1.010E-02 | 0.176
X40 0.366 | 0.725 | 0.160 0.282 0.251 0.135 0.129
X41 0.629 | 0499 | 0.239 0.333 0.154 -0.153 | 8.507E-02 |
X42 0.427 | 0601 | 0.309 0.339 0.158 | -7.743E-02| -0.131 |
X43 0508 | 0.336 | 0.575 0.231 0.306 | -9.842E-02 | -6.137E-02 |
X44 0471 | 0594 | 0.371 0.245 0.183 | -7.041E-02 | -0.152
X45 0548 | 0325 | 0.585 0.162 | 5.735E-02 | 2.618E-02 | -4.022E-04
X46 0.497 | 0.454 | 0.467 0.218 0.160 | -8.749E-02 | 0.154
X47 0.288 | 0.624 | 0584 | -2.811E-02 | 7.672E-02 | 0.109 0.137
X48 0316 | 0682 | 0.457 0.176 | 1.128E-02 | 0.206 | -8.376E-02
X49 0476 | 0571 | 0.392 0.125 0.184 0.183 -0.293
X50 0.460 | 0.626 | 0.299 0.169 0.179 0.245 -0.138
X51 0.306 | 0.751 | 0.322 0.222 0.228 0.123 2.781E-02
X52 0272 | 0731 | 0.368 0217 | 5.308E-02 | 0102 | -6.172E-03
X53 0.109 | 0.606 | 0.370 0.367 0.324 0.132 0.104
X54 0.228 | 0456 | 0.617 | 8.388E-02 | 0.293 | 2.978E-02 | -3.585E-02
X55 0.202 | 0.394 | 0.729 0.174 0.243 0.143 5,053E-02
X56 0326 | 0141 | 0.738 0.158 0.120 | 7.097E-02 | 9.415E-02
X57 0.408 | 0193 | 0.778 0.190 | 8.833E-02 | 1.044E-02 0.101
X58 0.344 | 0333 | 0.688 0.335 0.180 | 9.300E-02 | -7.331E-02
X59 0412 | 0522 | 0.485 0.236 0.113 | -2.878E-02 | -0.286
X60 0537 | 0.346 | 0.556 0.360 | 7.980E-02 | -8.182E-02 | 4.010E-02




Abstract

Three Variables have interacted to form the intellectual and philosophical of
this study, these variables are coming in "the dimensions of customer's
relationship, innovative thinking and strategic success”. The study selects the
abilities of the innovative thinking, and from the strategic success its dimensions
that are represented by "being in the business field, adopting and response,
growing and organizational learning. The study has raised some of questions
about its problem , and through the theoretical philosophy of these variables
became clear, where it is considered as one of the new subjects for the Arab
environment in general, and for the lIragi environment in particular. The study
also defines its importance and effects as and sample was (74) persons of those
who work as managers of the first and second of organizational level and who
are experts, in Al-Najaf factory for men clothes .

The study uses statistical techniques to analyses the data and information
depending on the statistical package (spss pc, v.15) (Kendal Correlation
Coefficient, Factor Analyses, and Path Analyses).as a statistical tools. The
research has followed the case study method to a chive the results which include
answers of the theoretical and applied questions, first by preparing a theoretical
conception and second by an example and seven main hypotheses. have been
drawn Its importance became clear due to its role in the dimensions of customer
relationship and the innovative thinking as of the factors that contribute in the
strategic success of business organization to maintain its position in the business
field and to motivate the market competition powers. These two factors are
considered as a main elements on which the organizations depend on to produce
the unique as well as to deal and condition with the rapid environmental change
that the organizations face and to evaluate the strategic success.

The study a chivied a set of the theoretical and applied conclusions, the most
important ones are:

1. acquiring customer cause a high cost which motivates the organization to
support the relationship with its current customer to have a long term
relation.

2. In spite of the great interaction between the innovation and the innovative
thinking, there is a scarcity of the studies that deal with the innovative
thinking in the business organizations.

3. After maintaining the customer, acquiring or getting the customer has come
in the second level of the dimensions of customer relations management
followed by enhancing relation.

4. Freeness and flexibility variables are come out firstly and second is
innovative thinking variables as they are very important and effective,
while the variables of originality and sensitivity, towards problem have
become the fourth and fifth. The anther variables maintains its third
position.



Ministry of Higher Education &
Scientific Research
University of Kufa
College of Administration and Economics
Department of Business Administration

The Role of Dimensions of Customer
Relationship Management and Innovative

Thinking in Achieving the Strategic Success
((A Case Study in Al-Najaf Factory for Men Clothes))

A Thesis Submitted: to
The Council of the College of Administration and Economics\
University of Kufa
In Partial Fulfillment of the Requirements for MA.
Degree in the Business Administration

By
Ameera Khudhayer Kadhim Al-E'nizy

Supervisor:
Assistant. Prof. Dr. Adel Hadi Al-Baghady

1431A.H. 2010A.D.



